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3tRh^EPTT 

^ feft, 14 V$, 2012 

ftftTO 'STftfer 3lfftTO (ftfe Mm, 2012 

(2012 ^3T 11) 

"H, 305-24/2011“’^J3TtTT^’ ( Q^im) ).—’iKcfh 3nfft3K u l 3T^gRT, ‘RRffrq 

TTlfTOTO 1997 ([997 33 24) 3ft TO 1 1 3ft 33-TO (1 ) 37 73 £ (ftf) 33 

^r-isfe (eft) cmr to (fti) ^ to 3fcr to 36 to ito fefef 33 Too 3r<ft p; fHHfdfad Mm 
Wcff ft, 31^ 


7TZ. r-* I T^mTTTT | 

-\*U\ I 


(1) FT ftftwft 3ft 31^1^33, ftfe] 33¥fen 3T%TH (fef ftftfe) fftfftm, 2012 

(2) ft f3ftm, ft wrh 3ft fern ft w^ftft i 

2. ftfe. ^ftfe srfftro fern, 2010 (2010 33 6) i > fern 18 ft- 

33-f¥=TO (5) ft 333Rf HHHfcriRsJd TO ftfeftftT fell *TTOI, 3T^ : — 

fft fe ftftfefe 3ft 33TC3T fel ft^ 3^ IftR TOfFr ^ftro ft^^H ^ RTTO? ft 3T3fe 

ftftro ftsrft ft 3313! fen ^!3! t ft! 3TTft TTmTTwT ft^ft ftg 3ifea 

TOTO 3ft fe^fFT (ffefe^) 3R fe 3lTO; 
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ft ^ M^Tcfe? ^ ^ ^ fen? 3TT<ifcT 

<& ^ 3 RlfeeT ^|uiR»..^R ^ $ RRH 4 ^feH^ f^TT WRIT 

t tfr eR-^T RT MW ^l ifcR STWfecT ^ 

IcI^pR (Pw<pRfc) R? RR ^\{ii \\|" 

TpTT, 

[f^rm ni/4/3rarTOn/i42/l2] 

feq 4 i: ^\ Ww\ wit 305-17/2010-^3^ 1 ftw 2010 $ 

M^cT RRT R TERM, 3RMTM, RR III. 4 4 W^lPltl ftR *R I 

Rq4 Z ^ fctPm SI^RjxHT WTT 305-17/2010-^3TRH 14 ftw 2010 ^ 

cTM ^mlte f^R R? tMT RERT cj> WPI, 3WMMF, 'HPT III , ^sT5 4 ^ y<t>l($ld ftR *R I 

Rcq4 3: Tjef fc l p T ^ FT Slf^JxHT W 305-17/2010-4^3TRH 28 ftw 2010 $ 

p ^mrfer ftR r? (^kt ^fm) w w $ wtr srtmph, m m , ^ 4 ^ 
U<t>lf$lcT ftR RJI 

ftiq4 4 : ^JeT ftftER WIT 305-17/2010WpTRH 31 ^1 2011 ^ 

cIFcI JT: Wife [fe 7R (dfe Wfe) W W ^ WM, 3TWIRH, 'HPT ill , ^ 4 
^ McplRlcT ftR TR I 

Rquft 5: ^ fem STpRpR WIT 305 - 17 / 2010 WJ 3 TRH feRR 28 2011 £ 

5^: Wtfe Rr ^R (fel WRH) WT RPtT WR 3TR1 HK u T, RT III , 4 3 

HRiffe t^r r? I 

6: ReT RPm 3lfepR WIT 305—17/2010—H^rfR^FT felR 18 fe 2011 WT 
JT: Wife fej R? (HTHHT Wife) WT “W $ 'W, 3TWTTW R 7 ! HI ^ 4 ^ 
M4>iPld fiR TRI 
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*ITCc! : 3 TRTRIRJ 7 


fenr^ft T. ^ fopTO 3#fj/FlT #2TT 352-04/2011-#; (<FJ3#?l) I#, ftro 05 



TO III, #§ 4 3 5ra#RT Tp; | 


few4f 8: ^ ftf#m 3#^FfT #sqT 352-04/2011-#; fFJ3?#rr) ft#p 25 3R^,2011 
^ cT5?T yf: pilfer f#J *0; (TO# #TTO) TO TOT # WR, 3RTOW, TO III, Rg 4 

3 wiflra fajipji 

f^ft 9: ip ftfoR 3TfsftjTO #57T 352-04/2011-#; (cFjarK^T) 01 TO^,2011 

^ cTO JT: #ftfecT f#T nr; ( 3 TTOT #TTO) TO TOT # W, 3 TTORUT, TO m , #S 

4 ^ uchiRici f#; to 


fe°T# 10: 3TRTOTO UTO 3 #&lf#Ffj ##T TOT#I1 3#TO (#[f #j#T) 

tfm, 2012 (2012 ^FT 11) # T# TO# # oqiTO # # f | 

cromTO) itto 


TOffa 


ftpfaiw Ultew ^ 3#ft?T c#lf#c5 #TO #5 TO# # 


f#; ^ 5m# #1 g>f titoh 5# tg <^#tw c#rf#Ff> #ro wftro 3t#ro 

iT t ^ TT g or^n fornn tkt d\ /frJnft dj-ii)' suiV tttx f^rf^T7rn tittt ^ fk TTfrR 1 

| 'll • I '-l • | f 4, w IU \£-\J 1 \J 'I• I \J J y^l\l ^\11 «H I ^1 1 “i r I —1 I T * I J-ll KJ J l^ll-j' I 

2010 ^ vllfl f^TTI ipT Wm\ $ M ^JWI f^TT^ 27 Rid*K 2011 ^ 

*nW 


fjeT fcrf^Knfr ^ ^ v3W[ t yqiai gM c^T-^T ^ yrjK0 

cfe fef^ (j^^i'-cJK \PR1W vjMel"^ vill^l cf^JT JjcT RPmhI ^ 

3TJfjft-lV 3FJ^- V cfc 31^N mW ITW ITT ^Te^f 

cf^ ^ ^ c^rcnT—3Tcr>T w ^mr i 


2. 
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ip rw wcf 3tfim yI^^rrMrr) 3 

q'v fl ftcf WTReTT % flclifeel <#|RiW UM ^ ^ 

ptcft t, ^t[c[ tt^ktt gRi R#ef tcfMifc? rr<£ gRT Puft ^ 
srcriRm ciiPifvy^4> ^i^(^Mf) feRR ^t Rcct^ 3Ret ^ . 

vri i ^n cfajT ^eT ftPRRt cA 3R^t-iv Ref 3FJ^t- V ^ Reft ^ WffeT 
OTJffR VtffRjfeT WW 3 ^ R>T^t M £RRT% ^PIT tff $ ufTRfft Ref ^ 

qcRfcf RgfetT gRf RP icflHIcfcR gff 3|c]ifed c||p|R>q<*> fli)cfR(^M) 3> 

feFJ IJcfj cfq q Wjf dif&R f^R RTct t eft ^t £dlH!<iKR 3 R RfH Ri ^ ^ 

f^pr 3 RfcT RIRRf I Mt*#cR ^ ^ RR ^feR^ ?t Rp iR, WFP 

qT^Rf TT^Tcir gRT fiRddf 3> eTW ^Rt dcthWCX Rt RRR RR ^RRtR 

^RTT°rf Rl P^Rd ( fe^'W:) t^n rirrt i 

wi RR ^RRtR WlWr[T3tf ^ eP-^R RfM ^ R?R} Rf RRT t, RffefRR P 
ffclR to! f R> -qft M# RRfrf ^ W1 ^f rf^T R#lPRR R&RR ^ 
cFRR ^eftfRcfe^ gft G^RfcRR ftRT viTTciT t Rt,RRR> £Rf RR^RT RRTRT Rt RtR-^T 
TRiml -^teT RR Rflft RRTIRRf ^ ft^fcf (IWPc) foR RTp Rt RRRtoeTT 
qf[ 3RjftRT #ft I RRfft ^Idifcfe, Rft RRR3> RR<R ^RRt ^ fefR clR-^R RRR RR 
q^ q qR T PfRR viTRTT t eft icfPlcixR efr gftt RRfel MdK^ d'^l TJcf et^-^T tR?[ 

^ TRTTtpff ^>T IcRdf^T p^^c) ten WfRTT | Wi ^ft ^ffRTcfe>f 

qr[R ^) TRiRRft Ifl e^-^T WfRfdf ^ WRf ^f ^ 

6^4?fcR^ tor vjTTrTT t eft R^t, RP)^ ^ etlef ^fcRC 3® R RRH 

qf[^ “iff ^RRfR TRTRR ^tl el^dK, MlpRRt gRT ^ef RpRRft ^ 

Mwi 18 ^ ^T-Rrfwr (5) TfRt^f t^RT ^FTT t I 
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TELECOM REGULATORY AUTHORITY OF 


INDIA 


MATin/** »n/Mi 

iiv » ii“ IUH I (WIN 


New Delhi, the 14th May, 2012 

The Telecom Commercial Communications Customer Preference 
(Ninth Amendment) Regulations, 2012 

(11 of 2012) 

THE TELECOM COMMERCIAL COMMUNICATIONS CUSTOMER 
PREFERENCE (NINTH AMENDMENT) REGULATIONS, 2012 

(11 OF 2012) 


No. 305-24/2011-QoS (SP).— In exercise of powers conferred by 
section 36, read with sub-clause(v) of clause (b) and clause (c) of 
sub-section (1) of section 11 of the Telecom Regulatory Authority 
of India Act, 1997 (24 of 1997), the Telecom Regulatory Authority 
of India hereby makes the following regulations, namely:- 


1. (1) These regulations may be called the Telecom Commercial 

Communications Customer Preference (Ninth Amendment) 
Regulations, 2012. _ 

(2) They shall come into force from the date of their publication 
in the official Gazette. 

2. In regulation 18 of th^ Telecom 
Communications Customer Preference Regulations, 2010 (6 of 

2010),after sub-regulation (5), the following proviso shall be 
inserted, namely:- 

“Provided that in case the telemarketer is blacklisted for sending 
unsolicited commercial communications through the telecom i 
icsouices allotted to it lor sending promotional messages, the I 
telecom resources provided to it for sending promotional 
messages shall only be disconnected; 

Provided further that in case the telemarketer is blacklisted for 
sending unsolicited commercial communications through the 
telecom resources allotted to it for sending transactional 
messages, the telecom resourc es provided to it for sending 

-2 “ “ "' J 
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transactional messages and promotional messages shall be 
disconnected.” 

-----I 

SUDHIR GUPTA, Secy-in-charge 
[ADVT. III/4/Exty./142/12] 

Notel: The principal regulations were published in the Gazette of 
India, Extraordinary, Part III, Section 4 vide notification No. 305- 
17/2010-QoS dated 1 st December, 2010. 

■Note 2:The principal regulations were amended vide notification No. 
305-17/2010-QoSand published in the Gazette of India, 
Extraordinary, Part III, Section 4 dated 14 th December, 2010. 

Note 3: The principal regulations were further amended (second 
amendment) vide notification No. 305-17/2010-QoS and published 
in the Gazette of India, Extraordinary, Part III, Section 4 dated 
28 t} *December, 2010. 

Note 4: The principal regulations were further amended (third 
amendment) vide notification No. 305-17/2010-QoS and published 
in the Gazette of India, Extraordinary, Part III, Section 4 dated 
31 st January, 2011. 

Note 5: The principal regulations were further amended (fourth 
amendment) vide notification No. 305-17/2010-QoS and published 
in the Gazette of India, Extraordinary, Part III, Section 4 dated 28 th 
February, 2011. 

Note 6: The principal regulations were further amended (fifth 
amendment) vide notification No. 305-17/2010-QoS and published 
in the Gazette of India, Extraordinary, Part III, Section 4 dated 18 th 
March, 2011. 

Note 7: The principal regulations were further amended (Sixth 
amendment) vide notification No. 352-4/2011-CA (QoS) Pt. and 

Dublished in fhn Gar.etfe nf TnH-m F.YtrpinrHintarw Part TTT Q^rai'rvr'* A 

dated 05 th September, 2011. 

Note 8: The principal regulations were further amended (Seventh 
amendment) vide notification No. 352-4/2011-CA (QoS) and 
published in the Gazette of India, Extraordinary, Part III, Section 4 
dated 25 th October, 2011. 

Note 9: The principal regulations were further amended (Eighth 
amendment) vide notification No. 352-4/2011-CA (QoS) and 
published in the Gazette of India, Extraordinary, Part III, Section 4 
dated 1 st November, 2011. 

Note 10: The Explanatory Memorandum explains the objects and 
reasons of Telecom Commercial Communications Customer 
Preference (Ninth Amendment) Regulations, 2012 (11 of 2012). 
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EXPLANATORY MEMORANDUM 

1. The Telecom Regulatory Authority of India made the Telecom 
Commercial Communications Customer Preference 
Regulation, 2010 (6 of 2010) (hereinafter referred to as the 
principal regulations) dated the 1st December, 2010 to provide 
an effective mechanism for curbing unsolicited commercial 
communications. All the provisions of regulations came into 
force from 27 th September 2011. 

2. The principal regulations provide that every Access Provider 
shall provide separate telecom resources, for sending 
transactional message and promotional messages and has to 
enter into separate agreements before providing promotional 
or transactional resources in accordance with Schedule-IV and 
Schedule-V of the principal regulations, respectively. 

3. The principal regulations also provide that in case of receipt of 
a complaint regarding the receipt of Unsolicited Commercial 
Communication by a subscriber who is registered on National 
Customer Preference Register (NCPR), the originating access 
provider shall issue a notice to the concerned telemarketer, 
forwarding the detail of the UCC made by him and informing 
him of the deduction made from the security deposit of an 
amount as agreed upon in terms of Schedule IV or Schedule V 
to the principal regulations and upon service of the sixth 
notice in a calendar year by any Access Provid.er on a 
telemarketer for sending UCC, the name of such telemarketer 
will be entered into the blacklist for two years. Once a 
telemarketer is blacklisted, every Access Provider shall 
disconnect the telecom resources provided by it under the 
regulations to such telemarketer. 

4. With regards to the importance of transactional messages to 
the telecom consumers, the Authority considered that in case 
a telemarketer is blacklisted for sending Unsolicited 
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Commercial Communications through promotional resources, 
the disconnection of all the resources procured by him from 


Access Providers including the transact! 


Lional resources would 


cause inconvenience to the consumers. However, in case the 


transactional pipe is misused to send promotional messages, 
the telecom resources of the telemarketer for both the 
promotional messages and transactional messages shall be 
disconnected. Whenever a telemarketer is blacklisted for 
sending Unsolicited Commercial Communications either 
through promotional resources or through transactional 
resources, it will not get any telecom resources under these 
regulations for the period of blacklisting. Accordingly, the 
Authority has amended sub-regulation (5) of regulation 18 of 
the principal regulations. 
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